






 

CONTACT 

 

• ganeshraja@aktrea.com 

• +91 9092464176 

• Madurai, India 

 

 

SUMMARY 

A results-driven operations leader 

with over 8 years of experience in 

the e-learning industry, currently 

serving as the Head of Operations 

at Aktrea Solutions Pvt. Ltd. Skilled in 

managing and implementing 

Learning Management Systems 

(LMS) for 30+ clients globally, 

ensuring seamless operations, client 

satisfaction, and business growth. 

Passionate about the intersection of 

education and technology, with a 

strong focus on Artificial Intelligence 

(AI) and emerging technologies in 

corporate learning. Adept at 

leading teams, managing complex 

projects, and staying ahead of 

global technology trends. 
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NOTABLE PROJECTS  

 

• Spearheaded the implementation of AI-based tools for client 

LMS platforms, enhancing learning outcomes and 

engagement. 

• Managed the successful transition of 30+ clients to modern 

LMS solutions, contributing to business growth and scalability. 

 

 

EXPERIENCE 

 

HEAD OF OPERATIONS  

AKTREA SOLUTIONS INDIA PVT. LTD.  

Sep 2021 - Present 

• Oversee the end-to-end management of LMS for more than 

30 clients, ensuring high satisfaction and smooth functionality. 

• Lead a team responsible for delivering innovative, scalable e-

learning solutions, leveraging cutting-edge technologies. 

• Drive the integration of AI-based tools and modern 

technologies in learning platforms to enhance user 

experience. 

• Collaborate with cross-functional teams to streamline 

processes, improve operational efficiency, and scale the 

business. 

• Maintain long-term relationships with clients, contributing to 

100% client retention and satisfaction rates. 

 

EDUCATION 

• MADURAI KAMARAJ UNIVERSITY  

(M.A. Economics) 

Focus on economic theory, 

business management, and 

analytical skills 

 

• MADURAI KAMARAJ UNIVERSITY 

(B.A. ECONOMICS) 

 

 

OPERATIONS ANALYST   

AKTREA SOLUTIONS INDIA PVT. LTD.  

April 2016 - Sep 2021 

• Initiated and led LMS implementations, developing strategies 

to meet diverse client requirements. 

• Assisted in the creation of e-learning content and tested 

SCORM packages for multiple projects. 

• Played a key role in resolving technical issues and optimizing 

content for various clients globally. 



 

 

 

 

 

CUSTOMER SUPPORT   

AMAZON UK  

Aug 2015 - Mar 2016  

• Provided exceptional customer service, focusing on resolving 

client issues and enhancing satisfaction. 

• Developed excellent communication and problem-solving 

skills, building a foundation for client-centric service. 

 

 

SKILLS 

 

• LMS Management: Expert in managing large-scale e-learning 

platforms and integrating technological solutions. 

• Artificial Intelligence: Deep interest and ongoing learning in 

AI applications for education and corporate environments. 

• Client Management: Skilled in maintaining strong client 

relationships and ensuring high satisfaction. 

• Project Management: Experience in leading teams and 

managing projects from conception to implementation. 

• Problem-Solving: Proven ability to tackle challenges in fast-

paced, dynamic environments. 

 

 

  

 

 

  

  

 

 













MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS) 

DEPARTMENT OF BUSINESS ADMINISTRATION (SFW) 

 

SEMINAR ON TRENDING TECHNOLOGIES IN BUSINESS & MANAGEMENT 

28/9/24 
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